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Terms and Conditions

Purchasing tickets
Tickets you purchase from Takeover Promotional Events Ltd are for personal use only. Re-selling or transferring tickets are prohibited; a breach of this condition will entitle us to cancel the tickets without notification, refund, compensation or liability.
You must inform Takeover Promotional Events Ltd via our 'Contact Us' section on our website (www.iowtakeover.co.uk) or email us directly at sales@iowtakeover.co.uk of any change of address, contact number or email address. 
Our preferred method of contact is through email, so please ensure you provide us with a current and valid email address and be aware that your email settings may treat our emails as spam and direct them straight into your junk folder. 
An order for tickets is not complete until verified and accepted by us. Whilst we try to ensure prices are accurate, errors may occur. If you/we discover an error in the price of tickets you have purchased from us, then you will be refunded for the incorrect transactions and issued with correct ones. 
Protection of children
Everyone under the age of 16 and vulnerable adults need to be accompanied by a responsible adult over the age of 21. 
If you look to be under the age of 16 and have purchased an adult’s ticket, you will be required to prove your age with a valid from of ID before we can trade your ticket for a wristband.
All Bar Staff on site will be Challenge 25 trained; unless you are over the age of 18 you cannot purchase alcohol or ask anyone to buy alcohol for you. If challenged, you MUST prove your age or you will be refused to served and may also be asked to leave the bar area completely. 
Delivery and collection
Tickets will be dispatched to you electronically on completion of your order and sent to the email address you provide us during the booking process. 
We always aim to dispatch tickets to you promptly and efficiently; if for any reason you do not receive them, please contact us via the same methods mentioned above and we will resolve this problem for you at the earliest opportunity. If necessary, we will cancel the tickets previously sent out and provide you with new ones to prevent fraud.
Your ticket will have a unique scanning code which you have to show to a member of the IOW Takeover team in order for it to be scanned to redeem your wristband.
ALWAYS check your tickets upon receipt and advise us promptly of any errors that may need adapting or correcting. Mistakes when ordering cannot always be corrected, and any corrections are discretionary. 
For trade stand and display bookings, you will also receive conformation of your booking electronically – please ensure you bring a copy of your confirmation with you to gain access onto the site. (Either printed or on your mobile phone).

Cancellations and Refunds
Tickets cannot be transferred, exchanged or refunded once the purchase has been completed.
Clothing Merchandise are also non-refundable but may be exchanged if damaged or if the clothing sent is an incorrect size; however, they must have all tags intact and be in the same condition as it was delivered in. The customer/s are responsible for any fees incurred for returning any items. 
Cancellation, change of date, change of venue or postponement of an event
Decisions to change or cancel the event on or before the event day are the responsibility of Takeover Promotional Events Ltd only. In certain circumstances we may have to change or postpone the event which may also include change of venue. 
As the event is weather dependent, we cannot guarantee to inform you of any change or cancellation until the day of the event, nor are we accountable or responsible for any refunds for the resulting costs you may incur for travel, accommodation, or any other form of compensation. 
Trade Stand bookings
When making a booking for your trade stand or a stand to exhibit your car/vehicles you will receive an email to the email address provided confirming all the relevant details for your order.
A 10% non-refundable deposit is required within 10 working days of receiving your confirmation email to reserve your stand. Full payment is then required by the 31st April or your booking will subsequently be cancelled. We cannot accept any refund requests once full payment has been made and we require 30 days written notice prior to the event if you can no longer attend as we will need to find a replacement vendor.
Attending our event
You will be provided with a copy of these Terms and Conditions upon receipt of your ticket purchases BEFORE you collect your wristbands. If you accept your wristbands (having read this document or not) we consider that you accept all terms and conditions stated.
Takeover Promotional Events Ltd hold no responsibility for any loss or damage of any kind suffered at or in connection to the event. This includes loss and/or damage of personal items and damage or theft to/from vehicles.
Admission onto our show venue is subject to any Terms and Conditions stated within this document. If you breach any of these terms, conditions or rules then you will either be refused admission, or you will be required to leave the venue immediately. 
Among other things, you will need to comply with all Health and Safety site rules and regulations. We have the right to refuse admission or eject you in certain circumstances that may involve abusive or threatening behavior, drunken or other anti-social behaviour, carrying an offensive weapon, being in possession of illegal or prohibited substances and any unauthorised audio, video or photographic recordings that are used in a derogatory manner.
All vehicles on display must be taxed and insured and hold an appropriate and valid MOT certificate unless arriving by tender vehicle. 
Vehicle Stand Pass holders will be given times in which to arrive on site to park up safely and efficiently – please adhere to a strict 5mph speed limit at all times on the Show Ground site. Once parked, vehicles must not move under any circumstances unless accompanied by a Takeover Steward. 
Club owners are held responsible for any litter left within their stand pitch and will be required to pay a fee for any cleanup expenses.  
General
Takeover Promotional Events Ltd cannot be liable in any way for the act or omissions of others (including promoters and venue operators). If you are at any time prosecuted during the IOW Takeover event for any offenses, including driving under the influence or noise disturbances, then we hold no responsibility. We only advice that you please drive safely and responsibly during the duration of your stay on the Island and within the event.
Privacy Policy & Website Terms
All information we may collect from you, including (but not limited to) your name, address etc, will be collected, used and held in accordance with the Data Protection Act 1998. 
We will only ever use your personal information to provide our goods to you, process payments for goods and inform you of any new products available. 
Any information you provide us with will never be passed onto any other third parties without obtaining written consent from you first. 
You may request that we stop sending you this information at any time by emailing us on sales@iowtakeover.co.uk

Disclaimers
· Our website may contain links to other sites. Unless stated otherwise, these sites are not under control of Takeover Promotional Events Ltd. We therefore assume no responsibility for the content used on these websites and disclaim liability for any problems, although extremely unlikely, that may occur. 
· We make no warranty or representation that the Website, Event, or anything involved with us will meet your requirements or that it will be of satisfactory quality to your expectations.
· We reserve the right to change the Website, it's content and these Terms and Conditions at any time. You will be bound by any changes once you have been informed of them and have not said otherwise to accepting the new terms. 
· If the Terms and Conditions are changed for any reason, they will apply automatically to any orders currently pending in addition to any orders placed by you in the future.
· Please note that although alcohol is available at the venue, in compliance with the licensing regulations, you will be refused to be served if the staff believe you to be beyond your limit, and you must carry proof of age to prove you’re over 18.
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